No-Show & Late Cancellation

$50 Fee for No Show/Late Cancellation

All appointments not cancelled within 24 hours prior to the scheduled time are subject to a $50 fee.

The $50 fee will be charged to you for a missed appointment. Payment of the missed appointment fee is required before you will
be allowed to schedule another appointment. If you need to cancel or reschedule your appointment, we kindly ask that you notify
the office as soon as possible so that another patient may use the time slot. Quality care for our patients is our priority. Please
take a few minutes to review our no-show policy.

NOTE: THESE FEES ARE NOT COVERED BY YOUR INSURANCE COMPANY OR FSA ACCOUNT AND ARE THE SOLE RESPONSIBILITY
OF THE PATIENT AND MUST BE PAID IN FULL BEFORE THE NEXT APPOINTMENT

Definition of a “No-Show” Appointment

FECG defines a “No-show” appointment as any scheduled appointment in which the patient either:

e Does not arrive to the appointment
e Cancels with less than 24 hours’ notice
e Arrives more than 15 minutes late and is consequently unable to be seen

Impact of a “No-Show” Appointment

“No-show” appointments have a significant negative impact on our practice and the healthcare we provide to our patients. When
a patient “no-shows” a scheduled appointment, it:

e Potentially jeopardizes the health of the “no-showing” patient
e |s unfair (and frustrating) to other patients that would have taken the appointment slot
e Disrespects notonly the provider’s time, but also the time of the entire clinic staff

How to Avoid Getting a “No-Show”

1. Arrive 15 minutes early — When you schedule an office visit with us, we expect you to arrive at our practice 15 minutes
prior to your scheduled visit. This allows time for you to find parking and locate our office, and our staff to address any
insurance or billing questions and or to complete any necessary paperwork before the scheduled visit.

2. Give at least 24 hours’ notice to cancel or reschedule an appointment —When you need to cancel or rebook a scheduled
visit, we expect you to contact our office no later than 24 hours before the scheduled visit. This allows us a reasonable
amount of time to determine the most appropriate way to reschedule your care as well as giving us the opportunity to
rebook the now vacant appointment slot with another patient. If itis less than 24 hours before your appointment and
something comes up, please give us the courtesy of contacting us at:

Crabtree- 919-786-0141 or crabtree@foxeyecare.com
Fourseasons- 336-854-1290 or fourseasons@foxeyecare.com
Friendly- 336-292-7700 or friendly@foxeyecare.com

Winston- 336-760-2169 or winstonsalem@foxeyecare.com

Missed appointments due to unforeseen emergency situations, such as medical emergencies orillness, may be considered an
exception to the policy and will be at the discretion of the practice manager on a case-by-case basis. Please contact the
physician practice directly to discuss exceptions.

This cancellation policy ensures FECG can remain consistent with its purpose and promise to provide high-quality, patient-
centered care to each of our patients and allows us the opportunity to provide care to another patient.



